














We are always there, wherever you need us 

Kongsberg customer services organisation is designed to provide high-quality, 
global support, whenever and wherever it is needed. We are committed to 
providing easy access to support and service, and to responding promptly to 
your needs. Support and service activities are supervised from our headquarters 
in Norway, with service and support centres at strategic locations around the 
globe – where you are and the action is. As part of our commitment to total 
customer satisfaction, we offer a wide variety of services to meet individual 
customers' operational needs. Kongsberg support 24 is a solution designed 
to give round-the-clock support. For mission-critical operations, Kongsberg 
support 24 can be extended to include remote monitoring. We can adapt the 
level of support needs by offering service agreements, on-site spare part stocks 
and quick on-site response arrangements.

Global and local support 

We provide global support from local 

service and support facilities at strategic 

locations world wide. Service and support 

work is carried out under the supervision 

of your personal account manager, who 

will ensure that you receive high-quality 

service and support where and when you 

need it. Your account manager will ensure 

continuity and work closely with your 

personnel to improve and optimise system 

availability and performance. Under the 

direction  

of your account manager, and with a  

local inventory of spare parts, our well-

qualified field service engineers will be 

able to help you quickly and effectively. 

Solid competence reduces cost 

We have always recognised the importance of 

supporting our products and systems with professional 

training. 

A wide range of courses are therefore offered to 

ensure that you achieve the goal of full system 

utilisation with safe and efficient operation. 

Upgrading that pays 

Product and system upgrades can improve your 

vessel's operations and reduce your overall 

maintenance costs. We will ensure that existing 

products and systems can be extended or upgraded 

based on standard upgrade kits. 

Support 24
Call +47 815 35 355
E-mail: km.support@kongsberg.com

Some reference projects 

Statoil Integrated Environ-
mental Monitoring IEM
3 year R&D contract 2011-2014 
collaboratively between Statoil, Kongsberg 
Oil & Gas Technologies, IBM, Det Norske 
Veritas (DNV) and Kongsberg Maritime, 
develop a real-time monitoring system. KM 
Subsea division handles the complete WP1, 
subsea solution. Det Norske Veritas (DNV), 
IBM and Kongsberg Oil&Gas handles WP2 
topside solution. 

- - - - - - - - - - - - - - - - - - - - - - - - - - -

AALDOG
Active Acoustic Leakage 
Detection of Oil & Gas
Collaborative project. Kongsberg Maritime, 
Statoil, Metas , Christian Michelsen 
Research AS (CMR) and Institute of Marine 
Research (IMR).

CLAM 
Collaborative embedded 
networks for submarine 
surveillance
EU based R&D project collaborative 
between Kongsberg Maritime , Universities 
of Twente Roma and Padova, Microflown 
Technologies, Sintef ICT, CINI.   
Underwater sensor networks including 
sensors for subsea gas leakage detection 
and mobile nodes (AUVs) as sensor carriers. 
More info about the project at: 
www.clam-project.eu

- - - - - - - - - - - - - - - - - - - - - - - - - - -

Marine Renewables 
Recording underwater background noise 
in areas allocated for development of tidal 
energy (Pentland Firth, Orkney, Scotland) 
and wave energy (Outer Hebrides, 
Scotland).

Whale tracking 
Whale tracking with fisheries sonar, projects 
with BP in the Beaufort sea, Alaska and one 
other project collaborative with Institute 
of Marine Research (IMR) and Norwegian 
Defence Research Establishment (FFI) 

tracking killer whales in Ofotfjorden, Norway.  

- - - - - - - - - - - - - - - - - - - - - - - - - - -

The Ocean HUB Project
Monitoring the behaviour of herring in a 
wintering area in the Ofotfjorden, Norway.
The Institute of Marine Research (IMR), 
NUI AS (Norsk Undervannsintervensjon), 
Kongbsberg Maritime - Simrad Fishery 
Research. 
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